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abstract: Facebook has become the state-of-the-art
communication tool. As a matter of fact, the renowned social
network enables users to send emails, chat, share pictures and
play games to name but a few (Graham, 2008). This is the reason
why business companies are more and more keen to benefit
from the famous social group (Annez de Taboada, 2010). This
study investigates the relationship between Facebook and the
business world. The aim of the investigation is twofold: first it
depicts the level of importance of Facebook for companies and
to what extent they are eager to use it. Secondly but most
importantly, it examines the methods by which this high-tech
communication tool is used by certain businesses for their
external and internal communication (marketing strategy,
technique of recruitment, internal communication, etc.).
Questionnaires will be dispatched to a wide range of firms
from...
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